PoaurensaiM 0 Meauanuun

MMAMSATKA JJISI POJIUTEJIENR
«PEIIEHUE KOH®JNKTOB»

YBaxkaemble poauTesu!
Kongnuxmnasa cumyayua moocem KopeHHbIM 00pA30M UBMEHUMb BAULY
arcusHsv! [locmapaiimecs, umobbl 2mu usmerneHus ObLIU 8 TYUULYI0 CMOPOHY!

IIpakTH4yeckune coBeTbl

1. Ilpexne yeM BBl BCTYNUTE B KOHQIIMKT, MOAyMaiTe Hax TeM, Kakoil pe3yabTaT OT 3TOTO BB
XOTHUTE MOTYYUTb.

2. YTBepauTech B TOM, 4TO 3TOT pE3yJbTaT AJi Bac AEMCTBUTEIBHO BaYKEH.

3. B xoH(]uKTE MpU3HABaliTe HE TOJIBKO CBOM MHTEPECH], HO U HHTEPECHI IPYTOT0 YEIOBEKa.

4. CobmroaiiTe 3TUKY NMOBEACHHS B KOH(DIMKTHON CUTyaluu, peraite npo0ieMy, a He CBOJIUTE
CYETBL.

5. BynpTe TBepIbl U OTKPBITHI, €CIH YOEXKIEHBI B CBOEH MpaBoOTE.

6. 3acTaBbTe ceOs CIBIMIATH JOBOABI CBOETO ONIIOHEHTA.

7. He yHwmxaiite 1 He OCKOpOJIsIiiTe APYroro 4yemoBeka JUIsl TOTO, YTOOBI IOTOM HE CropaTh CO
CTBLJa IIPU BCTPEYE C HUM U HE MYUHUTHCS PaCKasHUEM.

8. BynbpTe cripaBeNIMBBI M YECTHBI B KOH(IIMKTE, HE Kaleite cedsl.

9. VYwmeliTe BOBpeMs OCTaHOBHTBHCS, YTOOBI He ocTaTthcsi 0Oe3 ommoHeHTa. Jlopoxwure
COOCTBEHHBIM YBaKEHHEM K caMoMy cebe, pelasch UITH Ha KOH(DIUKT ¢ TeM, KTo ciadee.

Crnim MOBEACHUS, KOTOPBIX NOJKCH IMPUACPKUBATHCHA B3p0c.]'lbll71, Haﬁ.]'[lOI[aIOIIII/Iﬁ
CUTyallUI0 CCOPBbI

IIpaBuso 1. He Bceraa cremyer BMENIMBAaThLCS B CCOpPbl MEXIy AeThbMU. Beab kak B
000# ApYyTroii NesATeNIbHOCTH, MOXHO HAyYUThCS PelIaTh KOH(QIMKTHI TOJIBKO MMyTEM y4YacTus B
HuX. He Memmaiite qeTsm noiaydaTh TaKOW )KU3HEHHO BaXKHBIN OmbIT. OJTHAKO OBIBAIOT CUTYAIIHH,
KOTJJa HEBMEIIATEIbCTBO B3POCIOTO MOXKET TPUBECTH K CEPbE3HbIM IpodiieMaM  JUIs
($U3NYECKOTO MM SMOLMOHAIBHOTO Onaromonyuust neteil. Tak, eclim OJMH U3 CCOPSIIIUXCS
3HAYUTEIBHO MIIAJIIE WK ciabee APYroro y4yacTHHKa KOH(IUKTAa M IPU 3TOM OHHM BeCbMa
ONMM3KKM K BBIACHEHMIO OTHOIICHMH KyJlakaMH, TO HYXXHO OCTAHOBHTh HX M IOCTapaTbCs
IIEPEBECTU cCOpy OmATh B "peueBoe" pycno. To ke OTHOCUTCA K CUTyallMM B3auMOJEHCTBUS
IBOUX peOSAT, OAWH M3 KOTOPBIX TPAIMIMOHHO OKAa3bIBAETCS IMOOEKIECHHBIM B CIIOpE H
BBIHYKJIEH BCE BpPEMs YCTyIaTh. B 3TOM citydae, eciii Bbl HE BMEIIAETECh B TEYEHHE CIIOPA, TO Y
OJTHOTO M3 JIETEHl MOXKET pa3BUTHCS pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JaXXe B CBOMX
IpaBax.

IIpaBuio 2. BMemuBasce B JeTCKH KOH(MIMKT, HUKOTJa HE 3aHUMalTe cpa3y MO3UIIUI0
OJTHOTO U3 PeOsT, Jake €ClIM BaM Ka)KeTCsl OYEBHJIHBIM, KTO 3]I€Ch IpaB, a KTO BUHOBAT. Benp
Ui peOeHKa, BeayIero cedst HempaBWIbHO, 3TO COBCEM HE Tak IpocTo. [ToaToMy Bamn cKoOpbIii
CYyJl OH BOCIIPUMET KaK HECIPABEJIMBOCTb U NMPUCTPACTHOCTD, & 3HAUUT, HE CTAHET MPOJOJIKAThH
o01ieHue, B KOTOPOM BbI BbIcTymaete apOutpoM. [locrapaiitech 0OBEKTHBHO pPa300paThCs B
NPUYMHAX KOH(MJIMKTa U €ro TEYeHUH, TeM OoJyiee 4TO OOBIYHO B3pOCIbIC BUJAAT JIMIIH YacTb
"alicOepra", a 3Ta HaJBOJIHAS YacTh JAJIEKO HE BCErAa IMO3BOJIICT CYAUTh 00 HCTUHHBIX
npobaemMax U BKJIaje AeTeil B KOH(IIMKT.

IIpaBuao 3.Pa30upas KOHKPETHYIO CHUTYyallMIO CCOPbI, HE CTPEMHUTECh BBICTYINATh
BEPXOBHBIM CY/bEH, ONpeesisis MPpaBbIX U BUHOBATHIX M BBIOMpas Mepy HakazaHwus. Jlydmie He
7enaTb W3 JIMYHBIX KOH(IIMKTOB AaHAJOI IOPHIMYECKOTro paszdupatenscTBa. llompoOyiite
NPUYYUTH AETEH K MBICIH, 4TO, KTO Obl HM Hayaj CCOpY, OTBETCTBEHHOCTH 3a JajibHeiliee



pa3BuTHE COOBITHI HecyT Bcerna asoe. [lostomy, BMemmBasch B oOIIeHUE AeTel, cTapaiTech
MoKa3aTh UM, KaK MOXHO HAWTH CIOCOO BBIXOAA W3 TPYAHOM CHUTYaIlMH, KOTOPBIH yCTpOUJ ObI
ux oboux. [lemaiite akineHT He Ha "KTO BUHOBAT?", a Ha "yTO nenarh?". HampaBuTh B 3TO pycio
BHUMAaHHE TMOCCOPHUBIIUXCSA M KAKIYIIUX OTMIICHHUS PEOST 4acTO MOMOTAeT YyBCTBO IOMOpa.
Ecnu BBl OIIYTHTE U MOKAXKETE CUTYallHIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHTEe, KaK BMECTE CO
CMEXOM y JETEH IIOCTEIEHHO MEHSAETCS UX YMOLMOHAIBHOE COCTOSIHUE.

IIpaBuio 4. Ilomoras neTsM BBIATH M3 KOH(IUKTAa U OCBOOOIUTHCS OT HAKOMUBIICHCS
OOHIbI ¥ 37I0CTH, CIIEAUTE 3a TEM, YTOOBI OHM HE MEPEXOIMWIN Ha JTUYHOCTU. ['0BOps O TOM, YTO
UX OTOPYMIJIO WM BO3MYTHWJIO, OHU JTOJIKHBI ONHCHIBATH HMEHHO JCHCTBUS U CJIOBA MapTHEPA, a
HE ero (Uu3MYecKue WIM JUYHOCTHBIE HeNoCcTaTKu. To ecTb OoMmycTHMO, KOrjga peOeHOK
KaJyeTcsl Ha TO, YTO JPYrOd HAaCTYNWJI €My Ha HOTY WIM Irpy0O OTBETHJ, HO CTapaiiTech He
JommycKaTh BelpaxkeHud tuma: "J[a on Mensenp koconanbii!" win "OH Bcerja Takoil HEpBHBIN U
rpyOus!".

IIpaBuao S.Ecnau Bl cTapaeTech MOMOYb YPETYJIHUPOBATh KOH(MIMKT MEXAY ABYMS
CBOMMHU COOCTBEHHBIMH JETBMH, TO TPHJIOXKUTE YCHIUS, YTOOBI Yy peEOSAT HE BO3HUKIO
OLIYIICHHUS, YTO OJJHOTO M3 HUX (KTO OKa3aJicsi He BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BBI JIIOOHUTE
6onbie. He 3a0ynbpTe BCyX OOBSICHUTH CBOUM JIETSIM, UTO BBl OYCHB JIFOOUTE WX 00OHX, UTO OBl
OHHU HHU CJIeNalii, ¥ IO3TOMY UX CCOpBI OYEHb Bac Oropyaror. Jlake Korjaa Bbl CUUTAETE HYKHBIM
HakKa3aTh OJHOTO U3 PeOsT, BCE PaBHO HAIIOMHUTE €My, YTO BaM 3TO HEMPHUSTHO, BBl €0 OYCHb
mo0UTe U HaJeeTech, YTO OH MOMMET IMOJIb3y HaKa3aHUs U MCIpaBUTCA. Takxke 1mo3aboTbTech O
TOM, 4TOOBI y BallIero €IUHCTBEHHOTO ChIHA MJIM JIOUYEPU HE BO3HUKAJIO COMHEHHH B KPEMOCTH
POJCTBEHHBIX OTHOIICHUH, €CIIM penraeTe KOHMIUKT MEX/1y BallliM peOSHKOM U €r0 MPHUATEIEM.

Pexomennanuu poautensm «Kak cedst Becti B KOHPIUKTE ¢ peGeHKOM

1. Boiacnume, ¢ uem cocmoum npuuuna Kongauxma. Jljis 3T0r0 MOXKHO HCIIOJIB30BaTh Kak
yrounsitonue Bompockl (Kak momyuunoch, 4To ....7) WIM TEXHUKH AKTUBHOIO CIYyIIAHMUS,
KOTOpbIC MO3BOJISAIOT IMOHATH M Ha3BaThb YyBCTBa ApPYyroro uejoBeka Oe3 oueHuBaHus (TbI
CeroJHs TOJpaics B WIKOJE, TaKk Kak Obl1 cuiabHO 30i1 Ha Komio). U eme HemamoBakHOE
YCIIOBHE: BBISICHEHHE MPUYMH JOJDKHO HPOXOAUTH IOCIE TOro, Kak Bbl oBlIanenu CBOMMH
YyBCTBa, 0€3 KPUKOB U pyTaHH.

2. Yemko cgpopmynupyiime, yezo 6vl Xomume u uezo xouem eaui pevenok. K npumepy: «51
X0y, 4YTOOBI MMocyAa ObUIa YUCTOH K MOEMY MPHUXOy AOMOU. Tkl Xouellb, 4ToObl y TeOst ObLIO
JOCTaTOYHO CBOOOHOTO BPEMEHU JIJIsl OOLIEHHS C IPY3bSIMM.

3. llocmapaiimecsy haiimu MaKcumMaibHoOe KOJIUYeCmeo 6apUAHMOE peuleHUs KOHpauKkma c
yuemom uHmMeEpPeco8 6cex YYacmHuKoe. BO3MOXXHO COCTaBJIEHUS NHUCHMEHHOTO CIIHCKA.
Kenarensno (opMynupoBaTh Kemaemoe IoBeneHHe B mNo3uTuBHOW ¢opme (He npancs, a
CTMIOKOMHO o0Iajics ¢ JpyrdMH YYeHHKaMu; He cOerajg ¢ ypoKOB, a NMPHCYTCTBOBAJ Ha BCEX
3aHATHAX). Uem Oojiee KOHKPETHbIE MEphl MPOIHUCAHBI, TEM OOJbIIE BEPOATHOCTH, YTO OHH
OyAyT NPUHATHI U BHITIOJIHEHBI (BMECTO YOOPKH B KOMHATE — CJIOKUTH BEILM B IIKa(dy U MOPSIAOK
C KHUTaMH Ha MTUCbMEHHOM CTOJIE).

4. Coemecmno oaiime OUeHKy 6cem 6apUAHmMam u gvloepume mom, KOMoOPvlil MAKCUMATILHO
coomeemcmeyem uHmepecam 6cex Y4aACMHUKOG e3aumooleiicmeusn. bynpre ruOkuMu, eciu
’KeJaeTe JOCTUYb ITaBHOTO — pa3pelieHus KOH(IIUKTA.

5. [locoéopumecs Oeiicmeogamsv 6 COOMGEMCHIGUU C OAHHBIM GAPUAHMOM, CHMApPAiMechH
cnedoeams 002060PEHHOCHIAM, KENATEIBHO C YKa3aHHEM CpoKa JoroBopeHHocTH. K mpumepy,
HAIll IOTOBOP JCWUCTBYET B TEUEHHE CIeNyoeii Henenu. B ciyyae HapyleHus: J0roBOpEHHOCTH
HE CyJIUTE CTPOro HU peOeHka, H1 ce0s. BO3MOXHO, MpUYHHA B TOM, YTO IPU BBIOOpE peLICHUS
KTO — TO OBLJI HE COBCEM MCKPEHHMM U Ha CAMOM — TO JIeJIe MPEIOKEHHBIN BBIXOJ U3 CUTYAIHH
KOTO — TO HE ycTpauBald. VMIMeeT CMBICI NMEepecMOTPEeTh JTOTOBOPEHHOCTh W BHOBB NMPUUTH K
000I0THOMY COTJIACHIO.



Jlist

IIpeaynpe:xkaeHue 1eTCKO-POAUTENHCKUX KOH(PINKTOB

KOHCTPYKTHUBHOTO IOBCACHUA pOI[I/ITGJIefl B KOH(pHHKTaX C IOCTbMHU  CJICAYCT

MIPUACPKUBATHCS CIEAYIOLINX IIPABUIL:

Jns

Bcerna mnoMHUTH 00 MHIUBUAYAILHOCTH pEOCHKA.

Y4uTBIBaTh, YTO KaX/1asl HOBAsl CUTyalus TpeOyeT HOBOTO PEUICHHUSI.

CrapaTbCst TOHATH TpeOOBaHUS peOCHKA.

[ToMHUTB, YTO JUISI IEPEMEH HY>KHO BpEMSI.

[TpoTrBOpEums BOCHPUHUMATD KaK (DaKTOPhl HOPMAJILHOTO PA3BUTHS.

[TposBAATH HOCTOSHCTBO MO OTHOIICHHIO K PEOCHKY.

Yamie mpearatb BEIOOp M3 HECKOJIBKHUX aJIbTEPHATHUB.

OnoOpsTh pa3Hble BApUaHThl KOHCTPYKTHUBHOTO ITOBE/ICHUS.

CoBMeCTHO UCKaTh BBIXO/I ITyTEM IEPEMEHBI B CUTYAIHH.

YMeHbIIaTh YUCIIO «HENb35D» U YBEIMYUBATD YHCIIO «MOXKHOY.

OrpaHu4eHHO TPUMEHATh HaKa3aHUs, CcoONIoNas TpPH ATOM  CIPABEUIMBOCTD
¥ HEOOXOJMMOCTb UX UCIOJIB30BAHUS.

Jlath peOeHKY BO3MOXKHOCTb IOYYBCTBOBATh HEM30€KHOCTh HETATHUBHBIX MOCIEICTBHMA
€ro IPOCTYIIKOB.

Pacmmpsth Auana3oH MOpPAIbHBIX, @ HE MATEPUANIBHBIX MTOOILPEHUH.

Hcnonbs30BaTh MONMOKUATEIBHBIN IPUMEP APYTUX AETEH U POLUTEIICH.

VY4UTBIBATH JIETKOCTh NMEPEKIIOYCHHUS BHUMAHHS Y MAJICHBKUX JICTEH.

NpeaAynpe:kaeHus: W Ppa3pelieHdsl [1eTCKO-POAUTE]bCKHX KOH(PINKTOB MOMKHO

NPEAJ0KUTD CJICAYIOIIIUE PEKOMECHAAIUN

1.

2.

(98]

a

HCKJIFOYAUTE CTOJIKHOBEHUS POJAUTENEH U JETEH, TaK KaK OHM MOT'YT CTaTh OCHOBOMW JJIs
pa3pyIlIeHUs] XOPOILINX OTHOILICHU;

JenaiiTe Bce OT Bac 3aBHcAlIee, YTOObI OBITh JOOpHIM K peOEHKY W B TO XKe
BpeMsI IIPOSIBIISATH ONPaBAaHHYIO TBEPIOCTb;

Hay4yHTe peOeHKa CIIPABISATHCS CO CBOMM I'HEBOM;

NpUMEHSITEe BCe CIOCOOBI BBIpAXKEHUS JTIOOBU K pEeOCHKY: KOHTAKT Tia3, (hu3nyecKkuii
KOHTAaKT, IPUCTAIbHOE BHUMAHUE U JUCLUIUINHA;

npeaynpexaaiTe KOH(PIUKTH MPH TOMOLIM TOHUMAHUS, HPOIIEHHUS M CIIOCOOHOCTH
yCTyHarsb;

OCHOBHBIM METOJIOM OOIIIEHUs C peOEHKOM JJOJKHA ObITh O€3yCI0BHAs JII0O0BB;
3GPEKTUBHO HCHONB3YyHTE CTHIIM MOBENEHUS B KOH(MIMKTHOM CHTyallud, yYUTHIBAs
KOHKPETHBIE 00CTOSITENTLCTRA.



